Engineering Consultancy

KODAK Onsite Consulting Services
Catalog Number: 879 4737

Purpose

To share KODAK's global technical expertise with the motion picture industry for consultancy in the
areas of image science, color management, quality control, metrology, and operational excellence
for the film, hybrid, and digital imaging chain.

Benefits

Kodak-recommended solutions will help ensure that your operation is optimized to meet your
business requirements. Many consider Kodak the only company able to deliver a full solution for
the imaging problems typically encountered in day-to-day processing lab operations.

o Easy access to Kodak’s Worldwide Customer Technical Support Network

e Hands-on training in recommended process and quality control practices

e Achieve on-aim sensitometry via optimization of chemical and physical parameters

e Understand the functions of processing solutions, how they interact with film, and how to
manage them

e Troubleshooting of problems present during the consultancy

Recommended Procedures
e provide escorted access to the facility and provide pertinent information about the facility
and its operation
o all process control equipment must be in good condition and fully operational
o laboratory staff must be available to operate equipment and provide relevant information
(trainees must be present for duration of training and not constrained by other duties)

Kodak Deliverables

After assessing the customer’s needs, Kodak will provide a written report within 5 business days,
unless otherwise stated. The report will include a complete assessment of process performance
and product interactions, as well as recommendations for future activities.

Ordering Information

Cost to be determined based on the Terms and Conditions stated in the Service Agreement and
agreed upon scope of work. Contact your local Customer Service Representative or Kodak office for
price and availability in your area.

For product and services updates, please visit: www.kodak.com/go/motion/
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