
imagecare program

Synchro Film, Video & Audio Bearbeitungs GmbH of Vienna, 
Austria has become the fi rst laboratory in Europe to reach a 
KODAK IMAGECARE Program accreditation score of 231 points, 
or 100%, the highest possible form of compliance. 

“This result represents an outstanding example of good 
teamwork,” comments Reinhold Thiel of Kodak Entertainment 
Imaging Customer Technical Service & Product Planning for 
the DACH/Nordic Cluster (Germany/Austria/Switzerland/
Nordic countries). “Congratulations to Martin Wieser and his 
team at Synchro for a great job in the pre-accreditation year 
and for achieving such a brilliant outcome. Kodak technical 
rep Dieter Krinke facilitated this project with a great deal of 
competence and passion and was the main driving force. He 
personally motivated the Synchro team and prepared supporting 
documents that contributed to this success.” 

“Special thanks are also due to KODAK IMAGECARE Program 
accreditor Pascal Bony of the Chalon-based Kodak Customer 
Technical Services centre for his great co-operation, feedback 
and careful auditing. Without his fi rst visit six months ago and 
his subsequent assistance, we would never have achieved this 
result,” he notes. 

From Pascal Bony’s perspective, “The lab was very well 
organised and operations ran smoothly. The operators were 
perceived to be handling daily routines in a very professional way 
and all the staff were strongly committed and extremely involved 
from the outset. They really believe in the KODAK IMAGECARE 
Program.”  

Martin Wieser managed the implementation of the 
KODAK IMAGECARE Program from the beginning in an 
outstandingly ambitious way,” adds Rudolf Möstl, sales manager, 
Entertainment Imaging, Kodak GmbH, Vienna, Austria.

IS & Logistics offi cial Wieser states: “Foreign customers 
frequently asked us if we were a Kodak-certifi cated lab and 
this factor alone was adequate reason for us to take part in the 
KODAK IMAGECARE Program and accreditation process. We 
easily convinced our staff of the importance and value of the 
Program and kept administration to a minimum to allow them to 
become fully involved in the development of all the schedules. 
They have commented that it is now straightforward to maintain 
top quality thorough standardised and exact procedures as they 
have a visible benchmark and an offi cial confi rmation of the 
quality of their output which can be objectively measured.”

 “The apparent additional expenditure is more than recovered 
because the results are always as expected and there is no need 
for anything to be reworked,” continues Wieser, confi dent that 
Synchro will be able to attract customers who place importance 
on certifi cated quality. 

Synchro is the only post-production facility in Austria that 
is capable of providing a complete spectrum of services in the 
areas of fi lm, video, digital data and sound under one roof. It 
introduced a number of technologies into Austria, including 3D 
animation, AVID, 2K scanning and recording and 2K real time 
colour correction. In 2007 Synchro worked on 30 national and 
international features, including Oscar-nominated Darwin’s 
Nightmare.

For details of post-production services at Synchro, visit their 
website www.synchrofi lm.com. Tel: +43 (1) 524 93 10-0, email 
offi ce@synchrofi lm.com
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Top marks for 
Synchro Vienna

JAPAN Imagica Corp.,Tokyo Laboratory Ltd KOREA (South) Korean Film Council (KOFIC)  NEW ZEALAND Park Road Post Production 
ROMANIA Kodak Cinelabs Romania SRL RUSSIAN FEDERATION OAO Salamandra SOUTH AFRICA The Film Lab Johannesburg 
TURKEY Sinefekt Film Laboratuvarlari AS

ARGENTINA Cinecolor Post, Cinecolor AUSTRALIA Atlab Australia, Atlab Queensland Pty Ltd, Cinevex Film Laboratories, Neglab Pty 
Ltd AUSTRIA Synchro Film, Video and Audio Bearbeitungs GmbH BRAZIL Cinecolor do Brasil, Megacolor Laboratorio Cinematografi co 
BULGARIA Kodak Cinelabs Bulgaria CHINA Cinelabs (Beijing) Ltd FRANCE Arane-Gulliver, Éclair Laboratoires, Laboratoires Cinedia 
GREECE Kodak Cinelabs Greece (KCG) HONG KONG Cine Art Laboratory Limited HUNGARY Kodak Cinelabs Hungary INDIA Adlabs 
Films Ltd, Kodak Cinelabs Mumbai, Prasad Film Laboratories, Rainbow Colour Lab, Ramanaidu Colour Laboratories INDONESIA Mitra 
Film Lab (Jakarta)LEBANON Kodak Cinelabs Lebanon MALAYSIA thelab, Asia Pacifi c Videolab MEXICO Labofi lms, S.A. de C.V., New 
Art Laboratories S.A. de C.V.A. en P. NEW ZEALAND Atlab New Zealand PHILIPPINES OptiColors, RoadRunner Network SINGAPORE 
Film Technical Services SOUTH AFRICA Soho Images Cape Town (The Film Lab Cape Town) TAIWAN Modern Cinema Laboratory, 
Taipei Motion Picture Co UNITED ARAB EMIRATES Kodak Cinelabs Dubai
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